
Processing Complaints: Code of Conduct: Localism Act 2011 

Complaint received – 
(acknowledge within five 

working days) 

Complaint reviewed by 
Monitoring Officer (MO) 

Officers seek additional information from: 
 Complainant 
 Subject Member 
 Other sources 

Individual assessment 
meeting (MO consults 
Independent Person 

(within 20 working days) 

Decision 

No further action 

Informal resolution by MO 

Possible criminal conduct 

Investigation by Appointed Person 

No evidence of breach 

Advisory Panel 

Concur = 
No further 

action 

Evidence of breach 

Disagree 

Advisory Panel 
(discusses and makes recommendation 
to Governance and Ethics Committee) 

Governance and Ethics 
Committee Hearing 

No breach = 
No Further 

Action 
Breach 

Sanctions 

1.  Formal letter from Governance 
and Ethics Committee 

2.  Remove from committee via 
Group Leader 

3.  Formal censure via motion to 
Council 

4.  Press Release 

5.  Local Resolution 

DPP/ Police Investigation 



 


